
Project:  
Grip, a Mobile App for Freelance Job Tracking 
and Billing



Grip
Objective

Design review mockups of screen flow of a freelance billing 
and tracking mobile app named Grip (fictional).


The UX design team must revise the UI texts for user 
readiness. 


The final output must be clear, concise, and meaningful 
between 2 groups of users: freelancers and employers 
(primarily small business owners). 



Grip
Background

Grip is a fast, friendly, and easy-to-use freelance project 
tracking and billing. 


The voice is both professional and no-nonsense, allowing 
freelancers and business owners from various 
backgrounds and generations to use it confidently. 




Grip
Role

My role was the UX writer, whose tasks included matching 
the brand voice with the app's required functionality. 


I also had to catch any design flaws and inconsistencies.



Grip
Process 1

I created 2 fictional personas: Kelly Wishbone, the 
freelancer, and Tom Blake, the employer (small 
business owner). 


Both have different needs, goals, and frustrations, 
but they complement each other well 
professionally. 




Grip
Process 1



Grip
Process 2 Searched online and created mock accounts on 

freelancing sites to learn the terms used in freelance 
project tracking and billing.  

There were 5 steps involved:


•Setting up users

• Inviting (bring in more freelancers and inviting 
business owners)

•Planning (project plan and hours worked)

•Tracking (hours worked and paid)

•Billing




Grip
Process 3

Finding the voice of the app in the ideation step. 
Brainstormed with the UX team and researched the 
"feel" of a freelancing app that contractors and 
employers would be happy to use. 


The result was: Users need a reliable, reputable, 
and easy-to-use app for billing and tracking 
freelance payments.




Grip
Process 4

Created wireframe mockups based on the 
existing ones.
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Grip
Process 4



Thank you! 
Let me help you with your UX writing 

projects 

Jennie Siat (Jennifer Xue) 
JenniferXue.com


